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Stake Your Claim on the
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Future with Al
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Things to think about during this discussion
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What are the top
Artificial Intelligence
applications for your

company?
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What are the key challenges
you are facing, or likely to
face, as you embark on your
Al journey?
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What will you do
tomorrow to kick-start
your Al journey?
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“Keeping it Real”

The Gartner “Hype Cycle”

Current state
of Gen Al

Expectations

Innovation trigger Peék of  Trough of Slope of Plateau of

inflated  disillusion- enlightenment  productivity
expectation  ment Time

@ SMARTDATA SOLUTIONS

Copyright © 2024 Smart Data Solutions. All Rights Reserved.



Some Definitions
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If it works, does it

matter what we
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Large Language

Workflow Models (LLM) &
Automation Generative Al
(GenAl)
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Risks
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Data without
Intelligence
(“Confident
Hallucinations”)
e.g. Covid-19
Detection Results

and Warnings
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Adequate Talent
Data Quality
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Protecting Personal
Health Information
Protecting Personally
Identifiable
Information
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Protecting Customer
Information

Data and copywrite
ownership
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“‘Bet the Farm”
Projects (e.g. Zillow
Home Valuation)
Vendors
Overpromising
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Unnoticed
widespread failure
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Health benefits
that benefit people.

Self-funded plans from HealthEZ dramatically
change what people expect from health
benefits. Easier is just the start. Let us show
you how flexible, friendly and financially savvy
employee benefits cab be.

O Y ‘:
N years of Reduce healthcare
. i experience, specializing costs for employers
& E 2 In custom, self-funded while enhancing the
benefit plans member experience.
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health EZ Independent, Unconflicted, Flexible, National Health
'

Benefit Administration Company
Headquartered and Centralized in Minneapolis

The HealthEZ Experience Cost Containment Cost Predictability

Digital First
Experience

Exceptional Care

Discount
Methodology
Advocacy and 97%
Customized Member Service
to Your Plans Satisfaction

Self-Funded

b Robust Claims &
H Financial Reporting
. . Strong °
High Quality, Client &
No Surprises Broker
Implementation Support
Experience

Services

EZfunding™
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Typical Challenges in the TPA World

Work Customer Market

Security Pressures Technological

Workforce management

Privacy Issues

Advancements competition

Manual Regulatory
Service
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Some Real Ideas from HealthEZ

The HealthEz Experience

Digital First

Experience
Customized
to Your Plans

High Quality,
No Surprises
Implementation
Experience

Exceptional Care

Advocacy and 97%

Member Service
Satisfaction

Strong
Client &
Broker
Support

Services

» Evaluating member satisfaction in real time

« Engagement (DM, Adoption, etc.) content generation
« Advocacy outreach prioritization

* Intelligent Agent Support*

« Transparency search optimization

* IVA — Intelligent Virtual Agent
» Credentialing and Provider Roster Load Automation

* Integrated enrollment data validation and optimization

« Summary Plan Document review & analysis

* Vendor invoice document recognition to
claims/funding/payment
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Some Real Ideas from HealthEZ

Cost Containment

Discount Optimization / Pricing Automation
SPD to Plan Setup Verification

Fraud Waste Abuse, Provider Billing Practices
Bill Review

Code Edit

Medical Necessity Review

Subrogation

Discount
Methodology

Case
Intervention
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Some Real Ideas from HealthEZ

Cost Predictability

Self-Funded

* Underwriting

* Quoting with no claim data

* Predictive analytics / Future Claim Costs

Robust Claims &
Financial Reporting
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Some Real Ideas from HealthEZ

» Corporate business intelligence / financial analytics

» Coding, Programming Support

» Test Data Generation

* Vendor Integration Acceleration and Support (e.g., PBM
integrations)

 De-identifying PHI

« Marketing Content Generation
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Discussion / Q&A
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What are the top
Artificial Intelligence
applications for your

company?
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What are the key challenges
you are facing, or likely to
face, as you embark on your
Al journey?
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What will you do
tomorrow to kick-start
your Al journey?

@ SMARTDATA SOLUTIONS



@ SMARTDATA SOLUTIONS

Thank you!

www.sdata.us
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